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CISCO VIDEO CONFERENCING

CS-DESK-K9

24-Inch 1080p Touch Display - USB-C Passthrough - Cisco Desk

New, factory-sealed - 3-year LSCare warranty - Ships from Hong Kong and US stock
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Product Model CS-DESK-K9
Category Cisco Video Conferencing
Condition New, factory-sealed
Warranty 3-year LSCare warranty
Supplier Layer23-Switch - www.layer23-switch.com Scan for price and stock
200+ 18,000+ USSOM+ 3-Year
Countries Served Customers Worldwide Ready-Stock Inventory Warranty

Cisco, Juniper, H3C, Aruba and Fortinet network hardware supplier
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Specifications
Product ID
User interface

Camera optics

Peripherals supported

Display characteristics

Camera intelligence

Video standards

Video stream

Audio standards

Audio inputs

Loudspeaker

Network standby staging

CISCO VIDEO CONFERENCING

CS-DESK-K9

Cisco SN check before shipment

CS-DESK-K9

Projected capacitive multitouch

64 degrees horizontal and 50 degrees
vertical field of view at f/2.0 aperture,
focusing from 10 cm to infinity

USB headset and wideband Bluetooth
headset

Contrast ratio 1000:1 typical, viewing
angle plus or minus 89 degrees typical,
brightness 300 cd/m2, colour depth
16.7M colours and colour gamut 72%
NTSC or 95% sRGB

Automatic tilt adjustment with automatic
focus, brightness and white balance

H.263 and H.264 AVC

Full HD 1080p30

G.711, G.722, G.722.1, G.729, AAC-LD
and Opus

Dynamic four-microphone array, audio in
from HDMI, audio in from DisplayPort
over USB-C, USB and Bluetooth

Premium full-range centre speaker with
passive bass radiators for extended low-
frequency output, covering 80 Hz to 20
kHz

Halfwake after 2 minutes idle, DisplayOff
standby after 10 minutes and networked
standby after 12 minutes

Layer23-Switch | www.layer23-switch.com | sales@layer23-switch.com

Cisco ordering
description

Supported PC
resolutions

Multipoint support

Display

Camera sensor

Camera privacy

Video inputs

Content stream

Audio features

Audio outputs

MultiSite capability

Sensors

24-Inch 1080p Touch Display - USB-C Passthrough - Cisco Desk

The CS-DESK-K9? is a Cisco Desk personal video endpoint for individual desks,
where it replaces both the monitor and the webcam. The endpoint has a 24-
inch 1080p touch display, an 8 MP camera with a 64-degree horizontal field of

view, a four-microphone array and a 70W maximum rated power draw.

New, factory-sealed - 3-year LSCare warranty - 14-day returns -

Cisco Desk (First Light) - Upfront GPL

1080p60

Four-way embedded SIP and H.323
conferencing capability with the MultiSite
option

24-inch LCD monitor at 1080p resolution
in 16:9, on a high-contrast VA LED panel

8 MP image sensor on a 1/3.2-inch
CMOS supporting up to 30 fps

Privacy shutter with LED light

USB-C DisplayPort Alternate Mode up to
1920 x 1080p60 and one HDMI 2.0 type
A input up to 1920 x 1080p60

1080p60, with up to 4K content decode
from Webex

High-quality full-band audio, automatic
gain control, Al-powered noise removal,
active lip synchronization, focused
microphone pickup and music mode

External USB headset and Bluetooth
headset

Three-way at up to 1080p30 with content
up to 1080p15, four-way at up to 720p30
with content up to 1080p15, full
individual audio and video transcoding,
mixed H.323, SIP and VolP in one
conference, and H.239 or BFCP
presentation from any participant up to
3840 x 2160p5

Temperature and humidity, both marked
experimental, reported for Control Hub
analytics
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Default components

Packaged size

Wireless sharing

Ordering variants

Regulatory approvals

Other USB ports

Software option

Dimensions

Storage temperature

Storage humidity

Get Price and Availability for CS-DESK-K9

Cisco Desk, Desk Stand, 3 m network
cable, 1.8 m USB-C cable for USB
passthrough and the power supply

72.4x20x 69.5cm (28.5x7.9 x 27.4
in)

Webex App and Webex Meetings

CS-DESK-C-K9 Carbon Black, CS-DESK-

NR-K9 no radio, CS-DESK-K9++ TAA, CS-

DESK-NR-K9++ no radio TAA, CS-DESK-
NR-K7 no radio and no encryption, CS-
DESK-MM-K9 and CS-DESK-MM-NR-K9
made in Mexico

Directive 2014/53/EU for radio versions,
Directives 2014/30/EU and 2014/35/EU
for non-radio versions, Directive
2011/65/EU, Directive 2002/96/EU,
NRTL approval, FCC CFR 47 Part 15B
Class B, Part 15C and FCC Listed

One standard USB 2.0 type-A port for
headsets and handset use, and one Micro
B USB port for service only

LIC-DESK-MS MultiSite

Width 56.5 cm (22.2 in), height 47.4 cm
(18.7 in) and depth 7.0 cm (2.8 in)

-20°C to 60°C (-4°F to 140°F)

10% to 90% relative humidity,
noncondensing

Optional hardware
components

Locking mechanism

Embedded encryption

Accessory part numbers

USB-C BYOD

Software compatibility

Power

Operating temperature

Operating humidity

Compliance model
number

Replaceable metal speaker grille, stylus
kit and wall mount

Kensington security lock

Webex end-+to-end encryption, H.323 and
SIP pointto-point, standards-based H.235
v3 and AES, with automatic key
generation and exchange

CAB-ETH-3M-GR= 3 metre grey Ethernet
cable and CS-DESK-STYLUSKIT= stylus kit
with 2 styluses and 4 tips

Display extension at 1920 x 1080 at 60
fps requiring Alt-mode DisplayPort on the
computer, touch redirect on supported
operating systems, and use of the desk
camera, microphone and speakers with
any software client

RoomOS 11 or later

70W maximum rated with networked
standby consumption at 7.5W maximum

0°C to 35°C (32°F to 104°F) ambient

20% to 90% relative humidity

TTC7-30

Request a Quote

New, factory-sealed units with a 3-year warranty. Our sales team quotes

within one business day, and in-stock orders ship within one business day
of payment from our Hong Kong and US warehouses.

View Product Page

Email sales@layer23-switch.com

WhatsApp +86 171 8118 9993

WeChat layer23-switch

Address 2810 North Church Street, Suite 89727, Wilmington, DE 19802, USA

Telegram @layer23_switch

Cisco and Cisco product names are trademarks of Cisco Systems, Inc. Specifications are summarized from manufacturer documentation for reference; confirm the exact

configuration with Layer23-Switch before ordering. Revised October 2026.
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