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CISCO  PHONE

CP-8865-K9
HD Video IP Phone · Wi-Fi and Bluetooth · Enhanced UCL

New, factory-sealed  ·  3-year LSCare warranty  ·  Ships from Hong Kong and US stock

Product Model CP-8865-K9

Scan for price and stock

Category Cisco Phone

Condition New, factory-sealed

Warranty 3-year LSCare warranty

Supplier Layer23-Switch  ·  www.layer23-switch.com

200+
Countries Served

18,000+
Customers Worldwide

US$9M+
Ready-Stock Inventory

3-Year
Warranty

Cisco, Juniper, H3C, Aruba and Fortinet network hardware supplier
www.layer23-switch.com  |  sales@layer23-switch.com  |  WhatsApp +86 171 8118 9993
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CISCO PHONE

CP-8865-K9
HD Video IP Phone · Wi-Fi and Bluetooth · Enhanced UCL

The CP-8865-K9 is a Cisco IP Phone 8865 video desk phone in the 8800
Series for Unified Communications desks that carry HD video calls. The phone
has five programmable line and feature keys, a 5 in.

New, factory-sealed  ·  3-year LSCare warranty  ·  14-day returns  ·
 Cisco SN check before shipment

Specifications

Product ID CP-8865-K9 Product type Cisco IP Phone 8865 video desk phone

CUCM license Enhanced User Connect License KEM support Up to three Cisco IP Phone 8800 Key
Expansion Modules

CUCM support Cisco Unified Communications Manager
8.5.1 nonsecure mode only, 8.6.2, 9.1.2,
10.5.2, 11.0, and later

BE 6000 support 8.6.2, 9.1.2, 10.5.2, 11.0, and later

HCS support 8.6.2 and later using supported UCM
versions

Codec support G.711, G.722, G.722.2, G.729ab, iLBC,
iSAC, and OPUS

Security slot Kensington Security Slot compatible Cisco ordering ID CP-8865-K9=

Color Charcoal Same-model color SKU CP-8865-W-K9= is Cisco IP Phone 8865,
White

No-radio comparison
SKU

CP-8865NR-K9= is Cisco IP Phone
8865NR, Charcoal

Programmable keys 5

Display 5 in. 800 x 480 24-bit color WVGA
display

Video 720p HD video with H.264/AVC
encoding and decoding

Wideband audio G.722 on handset, speakerphone, and
headset

Ethernet switch Internal 2-port 10/100/1000BASE-T
Cisco Ethernet switch

PC connectivity Single LAN connection for phone and co-
located PC

Wireless LAN IEEE 802.11a, 802.11b, 802.11g,
802.11n, and 802.11ac

Bluetooth Bluetooth 4.1 LE, EDR Class 1 up to 66 ft
(20 m)

Bluetooth profiles Hands-Free Profile and Phone Book
Access Profile

Mobile integration Cisco Intelligent Proximity audio path,
call history, and contact synchronization

Expansion button range From 5 or 10 line buttons to 113 or 118
line buttons with KEMs

Signaling protocol Session Initiation Protocol Discovery protocols Cisco Discovery Protocol, LLDP-MED

Switch speed Auto-negotiation Headset control Electronic hookswitch through USB,
auxiliary port, or Bluetooth pairing

Foot-stand positions 35 degrees and 50 degrees Phone casing
composition

Polycarbonate ABS textured plastic

QoS 802.1Q/p USB port Side USB port and rear USB port

Local power option Cisco IP Phone Power Cube 4 with
corresponding AC country cord

PoE class IEEE PoE Class 4

PoE standards Compatible with IEEE 802.3af and IEEE
802.3at switch blades

Dimensions 9.02 x 10.13 x 1.57 in. excluding foot
stand
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Wall mounting Optional wall-mount kit available
separately

Operating temperature 0°C to 40°C (32°F to 104°F)

Operating humidity 10% to 90%, noncondensing

Get Price and Availability for CP-8865-K9
New, factory-sealed units with a 3-year warranty. Our sales team quotes
within one business day, and in-stock orders ship within one business day
of payment from our Hong Kong and US warehouses.

Request a Quote

View Product Page

Email sales@layer23-switch.com     WhatsApp +86 171 8118 9993     WeChat layer23-switch     Telegram @layer23_switch

Address 2810 North Church Street, Suite 89727, Wilmington, DE 19802, USA

Cisco and Cisco product names are trademarks of Cisco Systems, Inc. Specifications are summarized from manufacturer documentation for reference; confirm the exact
configuration with Layer23-Switch before ordering. Revised October 2026.
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